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Instructions for Issuing an Investor Card

in All Categories (A, B; C) and to
Members of the Family of the Investor
Holding a Card of Category (A; B; C)

- Article 1

These instructions shall be called the ‘'Instructions
for Granting an Investor Card in all its Categories
(A; B; C) and to the Members of the Investor's
Family Holding a Card of Category (A; B; C) for the
year 2025' and shall come into effect from the

date of their publication in the Official Gazette.

- Article 2

The following words and phrases, wherever they
appear in these instructions, shall have the
meanings assigned to them below, unless the

context indicates otherwise:
Ministry: Ministry of Investment.
Minister: Minister of Investment.

Secretary-General: Secretary-General of the

Ministry.

Investor: a natural person registered in a
company or institution practicing economic
activity in the Kingdom in accordance with the

provisions of the applicable legislation.

Directorate: Directorate of Investment Services.
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Director: Director of the Directorate of Investment

Services.

Card: Investor card, in its categories (A; B; C), and
the members of the family of an investor who

holds a card of category (A; B; C).

- Article 3

A- The Ministry aims to issue the card for the

following purposes:

1. Simplifying and facilitating procedures in official
departments and entities to give priority to the
cardholder in completing transactions with these
departments and entities, and obtaining

distinguished service with high efficiency.

2. Contributing to simplifying the required

procedures for investment projects.

3. Giving the cardholder priority in completing
their transactions with entities related to the

investment process.

4. Identifying the cardholder to all entities related

to the investment process.
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5. Facilitating the entry and movement of the
cardholder through border centers and airports in
the Hashemite Kingdom of Jordan; and providing
necessary services upon their arrival in the

Kingdom individually.

B- The Ministry may, by any means it deems
appropriate and at any time, verify the continued
fulfillment of the conditions on which the card was
issued; If any of the conditions for its issuance are
violated, the provisions of Article (18) of these

instructions shall apply.

C- If more than a year has passed since the
expiration of the card and the holder has applied
for renewal, the application shall be treated as the
issuance of a new card for the first time; If the
investor wishes to transfer his card to a new
company and the card is still valid, the card shall
be treated in the new company as a continuation
of the remaining period on the old company's
card; If it has expired, the request shall be treated

as issuing a new card for the first time.

- Article 4

A - An Investor Card of Category (A) shall be
granted by a decision of the Director upon

fulfilment of any of the following conditions:

1 - If the investor's share in the registered capital
of the company or the total of his shares in the
companies in which he owns shares reaches
(150,000) Jordanian Dinars at least, and that
company or companies provide no less than (25)
jobs for Jordanians or (5) jobs for Jordanians for

Information Technology activity (software
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development and its applications and licenses)

only.

2 - If the investor's share in the registered capital
of the company or the total of his shares in the
companies in which he owns shares reaches
(300,000) Jordanian Dinars at least, and that
company or companies provide no less than (15)
jobs for Jordanians or (3) jobs for Jordanians for
Information Technology activity (software
development and its applications and licenses)

only.

B - Upon issuing the card, it is a condition that the
number of Jordanian workforce mentioned in
points (A, B) above have been registered with the
Jordan Social Security Corporation for a period of
no less than (4) months, and upon renewal, it is a
condition that the number of Jordanian workforce

has continued throughout the previous period.

C - The card referred to in paragraph (A) shall be

valid as follows:

1 - For one year when issued for the first time.

2 - For three years when renewed for the first time
and the investor continues to meet the same

conditions of its issuance.

3 - For five years when renewed for the second
time and onwards, and the investor continues to

meet the same conditions of its issuance.

- Article 5

Based on the recommendation of the Director, the
Minister may grant an investor in any project that

does not meet the conditions mentioned in Article
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(4) of these instructions, an Investor Card

Category (A) as follows: -

A. If the actual size of the investment (fixed
assets) of the project and/or existing projects has
exceeded two million five hundred thousand
Jordanian Dinars, determined based on audited
financial statements by an accredited auditor; or
if the volume of sales or imports or purchases has
exceeded two million five hundred thousand
Jordanian Dinars, provided that the value of fixed
assets is not less than five hundred thousand
dinars; and provides no less than (3) jobs for
Jordanians. This card shall be issued for a period
of one year and renewed for the same period,
provided that the investor continues to meet the

conditions for its grant.

B. If the actual size of the investment (fixed
assets) of the project and/or existing projects has
exceeded five million Jordanian Dinars,
determined based on audited financial statements
by an accredited auditor; or if the volume of sales
or imports or purchases has exceeded five million
Jordanian Dinars, provided that the value of fixed
assets is not less than five hundred thousand
dinars; and provides no less than (5) jobs for
Jordanians. This card shall be issued for a period
of one year and renewed for three years at a time,
provided that the investor continues to meet the

same conditions for its grant.

- Article 6

A. Based on a recommendation from the Director,

the Minister may issue an Investor Card Category
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(A) in the name of the Chairman and/or members
of the Board of Directors and/or the Board of
Managers and/or the General Manager or Chief
Executive Officer or Executive Director of a
company that meets the card eligibility conditions
stipulated in Articles (4) and (5) of these
instructions, upon request by the company. This is
subject to providing the Ministry with a work
permit for the General Manager or Executive
Director if they are not Jordanian, according to the
requirements of the Ministry of Labor. The
maximum number of cards issued under this

clause shall be (6), distributed as follows:

1. (1) One card for the Chairman of the Board of

Managers or Chairman of the Board of Directors.

2. (5) Cards for the General Manager or Executive
Director or members of the Board of Managers or

members of the Board of Directors.

B. Based on a recommendation from the Director,
the Minister may issue an Investor Card Category
(A) in the name of the investor and the Chairman
of the Board of Directors or Chairman of the Board
of Managers of a company that invests directly in
an Jordanian company with a minimum
contribution of JD 200,000, provided that the
Jordanian company creates (25) jobs for
Jordanians. The number of cards eligible shall be
three, increasing by one card for every additional
JD 100,000 invested, up to a maximum of three

cards.

C. The card mentioned in paragraphs (A) and (B)
of this article shall be issued for a period of one

year and may be renewed for the same period,
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provided that the eligibility conditions remain

met.

D. Based on a recommendation from the Director,
the Minister may renew an Investor Card issued
according to paragraphs (A) and (B) of this article
once for a period not exceeding one year if one of
the card issuance conditions is no longer met, as
a grace period to stabilize and rectify the

situation.

- Article 7

A. Based on the recommendation of the Director,
the Minister may issue an Investor Card Category
(A) in the name of an investor who does not meet
the eligibility criteria specified in Article 4 of these
instructions; provided that a written undertaking
is submitted by the investor to fulfill the
conditions for issuance within the period
determined by the Minister in his approval issued
for this purpose, which shall not exceed one year.
The Minister or the Secretary-General may renew
it for a second year only, provided that a new
written undertaking to fulfill the conditions of

grant is submitted.

B. The card will not be renewed if the undertaking
submitted in accordance with the provisions of

paragraph (A) of this article is not fulfilled.

- Article 8

The Minister may, as he deems fit, grant (50)
Investor Card Category (A) annually, provided that

the total number of granted and active cards at
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the same time does not exceed (250) cards for
individuals who enjoy a strong investment
reputation and are likely to open new investments
in the Kingdom. These cards shall be issued for a
period of one year and renewed for the same
duration, based on criteria to be issued by the

Minister for this purpose.

- Article 9

A. An Investor Card of Category (B) shall be
granted by a decision of the Director to an
investor (holding Syrian nationality) whose share
in the registered capital of the company or the
total of his shares in companies in which he holds
shares reaches at least (50,000) Jordanian Dinars,
and that company or companies provide no less

than (6) job opportunities for Jordanians.

B. The Minister, based on a recommendation from
the Director, may issue an Investor Card of
Category (B) in the name of the investor and the
Chairman of the Board of Directors or the
President of the Board of Directors of the
company that contributes to an Jordanian
company with a direct share of no less than fifty
thousand Jordanian Dinars, provided that the
Jordanian company provides (6) job opportunities
for Jordanians, and that the number of cards
entitled is only two, and the cards increase as the
company's contribution increases, so that one
card is entitled for every other fifty thousand

Dinars, up to a maximum of three cards.

C. The card referred to in paragraphs (A) and (B)

above shall be issued for a period of one year and
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renewed for the same period, provided that the

conditions for its granting continue to be met.

D. When issuing the card, it is condition that the
number of Jordanian workers referred to in
paragraphs (A) and (B) of this article have been
registered with the Jordan Social Security
Corporation for a period of no less than (4)
months; and when renewing it, it is condition that
the number of Jordanian workers have continued

throughout the previous period.

E. When granting or renewing the card in
accordance with the provisions of this article, the
recommendations received from the Syrian Affairs
Committee / Ministry of Interior shall be taken into

consideration if approved by the Minister.

- Article 10

A. Based on the recommendation of the Director,
the Minister may grant a Category (B) Investor
Card to an investor (holding Syrian citizenship)
who does not meet the conditions for granting the
card as stipulated in Article 9(a) of these
instructions; provided that he submits a written
undertaking to fulfill the conditions for granting it
within the period specified by the Minister in his
approval issued for this purpose, which shall not
exceed one year. The Minister or the Secretary-
General may renew it for a second year only,
provided that a new written undertaking to

complete the granting conditions is submitted.

B. The card will not be renewed if the investor

fails to fulfill the undertaking he has made in
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accordance with the provisions of paragraph (A) of

this article.

- Article 11

The Minister, based on the recommendation of

the Director, may approve:

A. Issuing an Investor Card Category (B) to a
Syrian national investor who does not meet the
conditions stated in Article (9) of these
instructions; if the actual investment size (fixed
assets) of the project and/or existing projects is
not less than one million Jordanian Dinars,
determined based on audited financial statements
by an accredited auditor; or if the size of sales,
imports, or purchases is not less than one million
Jordanian Dinars; provided that the value of fixed
assets is not less than one hundred thousand
dinars, and the number of cards issued does not
exceed two cards for every three Jordanian
workers registered in the records of the Social
Security Corporation. Each additional card shall be

treated proportionally.

B. Issuing an Investor Card Category (B) to a
Syrian national investor in the industrial sector
who achieves an export volume of no less than
one hundred thousand dinars during the last
twelve months, as certified by the concerned
Industrial Chamber in accordance with the
established procedures, including the export
volume during the specified period and the
provision of three jobs for Jordanians. This card
shall be issued to only two partners, and each

additional card shall be treated proportionally.
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C. When issuing the card according to the
provisions of this article, it is a condition that the
number of Jordanian workers has been registered
with the Social Security Corporation for a period
of not less than four months; and when renewing
it, it is a condition that the number of Jordanian
workers has continued for the entire previous

period.

D. The card mentioned in this article shall be
issued for one year and renewed for the same
period, provided that the conditions for its

issuance continue to be met.



- Article 12

A. Based on a recommendation from the Director,
the Minister may issue a Category (C) Investor
Card in the name of senior management
employees of the company that meets the card
eligibility conditions stipulated in Articles 4 and 5
of these instructions, upon request by the

company.

B. Based on a recommendation from the Director,
the Minister may issue a Category (C) card to a
Syrian investor partner who does not meet both
conditions for obtaining the card mentioned in
Article 9(A) of these instructions, provided that his
share in the registered capital of the company or
the total of his shares in companies he owns
amounts to at least JOD 25,000, and that the
company or companies provide no less than (3)

job opportunities for Jordanians.

C. The card mentioned in the above paragraphs
shall be issued for a period of one year and
renewed for the same period, provided that the
conditions for its issuance remain met; and
provided that the expiration date of the card
mentioned in paragraph (A) does not exceed the
expiration date of the work permit referred to in

paragraph (D) of this article.

D. For the purposes of paragraph (A) of this
article, a formal work permit issued by the
concerned authority for nationalities requiring it is

mandatory.

- Article 13
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A. The Director shall issue a family card to the
investor's spouse, unmarried children, or legally
dependent relatives up to the first and second
degrees of kinship if the investor holds an investor
card from categories (A; B). This applies to those
related to the first degree of kinship if the investor
holds a category (C) card granted according to
Article 12(b). It is also required that the family
members of category (B) investors hold Syrian
citizenship. If they hold any other nationality
besides Syrian, they will be granted a category

(C) card.

B. The card shall be issued or renewed for the
applicant if the investor holds a card from
categories (A; B; C) mentioned in these

instructions.

C. The card shall be issued to the applicant
according to the category of the card held by the
original investor on whose behalf the card was
issued (A; B; C), and it shall expire upon the
expiration of the investor's card from categories
(A; B; C) on which it was based, provided that its

validity does not exceed one year.

- Article 14

A- The Ministry shall issue or renew the card
within (15) working days from the receipt of

security approvals from the concerned authorities.

B- The cardholder may apply for the renewal of
the investor's card and/or the family members'

card before its expiry by a period not exceeding
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(30) days; prior approval from the Minister is

required if the period exceeds this.

C- The conditions and powers on which the card
was initially granted shall be relied upon for its
renewal; otherwise, it will be considered as

issuing the card for the first time.

- Article 15

A. An application for an investor card of category
(A; B; C) shall be submitted to the Directorate on
the form approved for this purpose, accompanied

by the following documents:

1. A recent commercial register for the company;
and it is sufficient to rely on the company's
commercial register issued by the Commissioner
of the General Supervisor of Companies or

Individual Establishments at the Ministry.

2. An approved statement from the Jordan Social
Security Corporation showing the number of
Jordanian workers in the company as of the date
of submission of the application; and there are no
obligations of any kind to the Jordan Social

Security Corporation.

3. A valid trade license for existing projects; or an
occupation permit/construction license for

projects under construction.

4. A copy of a valid passport or Jordanian Civil ID

card.

5. One personal photo.

6. Audited financial statements by an approved

auditor for the previous year; or the company's
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sales volume or the project's import and purchase
volume, if they are conditions for obtaining the

card.

7. An original letter from the company stating that
the applicant holds a senior administrative
position and a work permit for nationalities
requiring it, issued by the official authorities, for

those applying for a category (C) card.

B. An application for an investor's family member
card for those holding a category (A; B; C) card
shall be submitted to the Directorate on the

approved form as follows:

1. For the card applicant:

A. A copy of a valid passport.

B. A copy of the family book or any document

proving the degree of kinship.

C. The Syrian nationality security card, if

available.

D. One personal photo.

E. A certificate of celibacy for children over 18 on

the Ministry's approved form.

F. A court ruling from the Sharia Court proving
dependency for legally dependent relatives up to

the first and second degrees of kinship.

2. For the original investor whose card will be

issued:

A. A copy of the family book.

B. A copy of the category (A; B; C) investor card.

C. A valid passport.
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- Article 16

A- In case of applying for a replacement card due
to loss, an official report from the security
authorities must be attached stating the loss. The
procedures for issuing the card will then be
followed in accordance with these instructions for
the remaining period of the original card granted

to the holder.

B- In case of applying for a replacement card due
to damage or a material error, the original card
must be attached. Then, the procedures for
issuing the card will be followed for the remaining

period of the original card granted to the holder.

C- In case of applying for card renewal and it is
expired, there is no need to submit the old card to
the Ministry. However, if requested before its
expiration as per Article (14), paragraph (B) of
these instructions or transferring it to a new
company, then submitting the old card is required

before proceeding with the renewal procedures.

D- If an investor's card is issued or renewed for
less than a year based on the written undertaking
provided by the investor as mentioned in Articles
(7) and (10) of these instructions; and they fulfill
the undertaking at any time before the card's
expiration, a new card will be issued to the
investor from the date they meet the eligibility
requirements. It will be treated as a new issuance
for the purpose of collecting the fees stipulated in

these instructions.

E- The company has the right to suspend or

cancel the card issued to any person other than
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the investor for justified reasons through an

official letter to the Ministry.

- Article 17

A - A service fee shall be collected as follows:

1. 100 Jordanian Dinars for applying for an

Investor Card, Category (A), valid for one year

2. 300 Jordanian Dinars for renewing an Investor
Card, Category (A), for the first time, valid for

three years

3. 500 Jordanian Dinars for renewing an Investor
Card, Category (A), for the second time, valid for

five years

4. 50 Jordanian Dinars for renewing an Investor
Card, Category (A), or for a lost, damaged, or

transferred card

5. 50 Jordanian Dinars for applying for an Investor

Card, Category (B)

6. 20 Jordanian Dinars for renewing an Investor
Card, Category (B), or for a lost, damaged, or

transferred card

7. 50 Jordanian Dinars for applying for an Investor

Card, Category (C)

8. 20 Jordanian Dinars for renewing an Investor
Card, Category (C), or for a lost, damaged, or

transferred card

9. 50 Jordanian Dinars for applying for a card for
family members of an investor holding a Category

(A), (B), or (C) card
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10. 20 Jordanian Dinars for renewing a card or for
a lost or damaged card for family members of an

investor holding a Category (A), (B), or (C) card

B - Renewal for a period less than those specified
in the instructions referred to in paragraph (A) of
this article may be granted upon the investor's
request; fees shall be collected according to the
requested period, and any period less than a year

shall be considered a full year.

- Article 18

The minister has the authority to withdraw the

card in any of the following cases:

A. If the cardholder misused it.

B. If the person who obtained the card based on
membership in a company withdraws from that

company.

C. If any condition for granting the card is violated

or falls.

D. If the ministry receives information from any
official body regarding the necessity of
withdrawing the card, as determined by the

minister.

E. If they do not fulfill the undertaking mentioned

in Articles (7) and (10) of these instructions.

F. Withdrawing the (A; B; C) category investor card
from the original investor who was granted a

family card on their behalf.

G. If the original investor requests the withdrawal
of the card issued to any of their family members

or dependents, as per these instructions.
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H. If the reason for granting the card to any of the
family members ceases to exist (such as if single

status or dependency ceases).

- Article 19

The Minister, based on the recommendation of
the Director and for the purpose of fulfilling the
investor's requirements for obtaining the card as
per the provisions of Articles (4/A) and (9/A) of
these instructions, may approve the calculation of
the investor's share or required labor through the
contribution of the company in which he holds
shares in other companies, provided that he
meets one of the conditions for granting the card

in the company in which he directly owns shares.

- Article 20

A. The card shall serve as an identification
document for the investor to be presented when
necessary, and it shall be considered invalid upon
expiration. It shall be issued with the signature of

the Minister.

B. The mechanism or conditions for granting the
card shall be reviewed whenever necessary, in

the same manner as they were originally issued.

C. The Minister shall decide on any dispute
regarding the interpretation of any provision of

these instructions.

D. The Minister may delegate his powers
stipulated in these instructions to the Secretary-

General.
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- Article 21 M éalodl -

The instructions No. (4) for the year 2023 on the a8lny ado wlo=i MM &l (€) pd) wloslsi gl
issuance of investor cards for all categories (A; B; Jonladl o i)l aile aljdlg (@ au ) lovilia @8lay joiiuuoll
C) and for the members of the family of the FOP &l (G ) @68 adliag gl
investor who obtained a card of category (A; B)
Jodiawll jjg
for the year 2023 are hereby cancelled.
gl gudlo yuaiomoll

Minister of Investment

Eng. Muthanna Gharaibah



